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Frequently
Asked
Questions

Do I have to do
anything?

Will this change
anything on my
account?

Can I keep the old
app?

These changes will be
implemented with the next update
of the app. All you need to do is
download the update.

No, your account will stay the
same. This only affects what you
see when you search, and the
locations tab.

No, this is a change to the app as a
whole. To keep seeing everything
that all libraries have, you can
select Lakeland from the library
selection screen.

With the new version of the app, 
you will be able to choose your 
library and see only what is 
available at that location.

When your app updates, you will 
be prompted to log in. Once 
logged in, you’ll see a list of all 
Lakeland Libraries.

Choose your preferred library to 
see what is available there. 

You can also pick Lakeland from 
the list to view what is available at 
all libraries. 

Once you choose a library, you 
can change it by pressing the 
library logo on the home page.

New
Features

App
Features

FIND ITEMS
Search our catalog to find items
at your home library and other
libraries in Lakeland.

PLACE HOLDS
Place holds on items you want
to be sent to your library.

KEEP YOUR CARDS
Keep all your & your family’s
cards in one place!




